
 
 

Softener and Sour 
Concentrated Softener and Sour 
Product Number 4193 
 

Description 
An institutional liquid designed to leave fabrics soft and pliable while neutralizing residual alkalinity, thus preventing bed 
sores or skin irritation. A must for nursing homes, hospitals, shirt laundries, uniform washing, or any application where a high 
alkaline detergent is used. This highly concentrated formulation reduces the excess packaging needed with less 
concentrated products. 
 

Directions 
Designed only for use in the ConQuest system. Our easy to handle container is designed to eliminate the difficulties 
associated with the handling of heavy pails and drums.  

Slide the lever to “Open” on the ConQuest rack. Remove empty container from rack and dispose of properly. Secure the 
desired replacement container from storage. Remove shipping cap from container. Place container into a properly marked 
ConQuest rack, making sure that product is placed into the correct slot. Push gently so that the product container engages 
the top portion of rack and that it will not move any further. Slide lever to “Close”. Product is now ready to dispense.  

Your service representative will set the concentration to match your needs. Typical usage is .5 – 1 ounces per 50 pound 
load. 
 

Technical Data 
Form ................................................Liquid 
Color ................................................Pink, Opaque 
Scent................................................Pleasant 
Biodegradable ..................................Yes 

Rinsability ........................................ Excellent 
pH (1% solution) .............................. 3.0-3.5 
Viscosity .......................................... Medium 
Density ............................................ 8.75 lbs./gallon 

 
Product Category:  Conquest System/Laundry  
DOT Shipping Name: CORROSIVE LIQUID, ACIDIC, INORGANIC, N.O.S., (CONTAINS PHOSPHORIC ACID), 8, UN 3264, II 
 

Cautions 
Contains phosphoric acid and hydroxyacetic. Causes skin and eye irritation. Do not ingest. If ingested, drink plenty of water 
followed with olive oil or egg whites. Do not induce vomiting. Never give fluids to an unconscious person. Get medical 
attention immediately. In case of eye contact, flush with clear water for 15 minutes making sure to rinse under eyelids. Get 
medical attention immediately. In case of skin contact, remove contaminated clothing. Flush skin areas with clear water, 
then wash with a mild soap. If irritation occurs, get medical attention. Refer to your Material Safety Data Sheet for additional 
cautions and handling procedures. 
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